
Re-synchronize token with Self-Console 

1. Click on this link -  https://rsaapp.scgts.com/console-selfservice/ 

 

2. You will have to accept the certificate warning since we currently use a self-signed certificate 

 
3. You’ll see the Log on to manage your account screen.  Click the “Troubleshoot SecureID token” 

link 

 
4. Enter your User ID 

 
 

5. Please contact helpdesk@scgts.com for password.   

https://rsaapp.scgts.com/console-selfservice/
mailto:helpdesk@scgts.com


 
 

6. Require to change the initial password to new password before proceeding 

 
 

7. Select “Other or Not sure” option. Then click OK 



 
 

8. Verify that you can read your token by clicking Yes button. 

 
 

 

9. You are then at the token sync page.   

a. Enter the numbers on your token into the first box. 

b. Wait until the numbers changed.  Then, enter the new numbers into the second box. Then 

click OK 

 



 
 

10. If token is successfully resynchronized, the message will appear.  Then, you can test your token.  

Please wait until the number changes again. 

 


