Re-synchronize token with Self-Console

1. Click on this link - https://rsaapp.scgts.com/console-selfservice/

2. You will have to accept the certificate warning since we currently use a self-signed certificate

-
|.,@ There is a problem with this website's security certificate.

The security certificate presented by this website was not issued by a trusted certificate authority.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
SErver,

We recommend that you close this webpage and do not continue to this website.

& Click here to close this webpage.

@' Continue to this website (not recommended).

@ More information

3. You'll see the Log on to manage your account screen. Click the “Troubleshoot SecurelD token”
link
oSeIf—Servi:e Console

% Home @ Help~

Welcome to the RSA Self-Service Console where you can perform token maintenance and troubleshooting tasks.

Log On Support
Log on with your corparate credentials to request new tokens and manage existing tokens. e SR e

Forgot your user ID? Contact your administrator.

Forgot your password?

4. Enteryour User ID

wSecure Logon

mv Log On

Logon is required. If yvou have forgotten yvour logon information, contact your help desk or administrator,

User ID: ||

oK

5. Please contact helpdesk@scgts.com for password.



https://rsaapp.scgts.com/console-selfservice/
mailto:helpdesk@scgts.com

daEmeur.urte Logon

m- Log On

Logon is required. If you have forgotten your logon information, contact your help desk or administrator.

User ID: jdoe

Password: I |

(Canet)

6. Require to change the initial password to new password before proceeding

@Secure Logon

E- Change Password

Your passwaord has expired. You are required to create a new password.

Change Password

Current Password: I

Mew Password: | | What is a valid password?

Confirm Mew Password: | |

| Cancel | ] 4

7. Select “Other or Not sure” option. Then click OK



Self-Service Console

#% Troubleshoot Your Token

Common problems with SecurlD tokens...

Indicate the issue yvou are experiencing with your token:
i Token is temporarily unavailable or misplaced
(11 forgot my PIN
() other or Mot sure

| Cancel | oK

8. \Verify that you can read your token by clicking Yes button.
B self-service Console-C »x

< — C_:) | E] rsaapp.scgts.com/console-selfservice/Trou
Self-Service Console

La, Confirmation Required

Can you read the tokencode from your token?

Please venfy that you can read the tokencode on your token.

| No | [CE

9. You are then at the token sync page.
a. Enter the numbers on your token into the first box.

b. Wait until the numbers changed. Then, enter the new numbers into the second box. Then
click OK



Self-Service Console
% Resynchronize Token

Resynchronize your token

You must resynchronize yvour token.
Enter the tokencode displayed on the token:

a

N
Wait for the code to change, and then enter the new code: I:I LJ

10. If token is successfully resynchronized, the message will appear. Then, you can test your token.
Please wait until the number changes again.

Self-Service Console

& Test Your Token

« Token resynchronization successful

* Required Field

Test your token

Run a test authentication with vour User ID and token.

User ID: * | |

E d
Passcode: | |

| Cancel |




